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BEFORE OPERATING THE MACHINE

Read the manual carefully and completely before attempting to operate the unit. This manual has impor-
tant information for the use and safe operation of the machine. Keep this manual handy at all times. This
machine will assure years of satisfactory service if operated and maintained according to recommenda-

tions in this manual. If additional information is needed, please contact your local distributor or write to:

EDIC
1753 Blake Avenue
Los Angeles, CA 90031-1006

WARNING

- The machine was designed for use on carpet, floor and upholstery extraction applications as per
instructions and recommendations written in this manual. Any deviation from its proper use or purpose
and the consequential damage that may occur is the sole responsibility of the end user.
Disconnect the power cord from outlet before servicing. Do not leave machine connected to an electri-
cal outlet when unattended.
Do not immerse or use this machine in standing water. Such use may cause electric shock.
This equipment is not designed to handle or use combustible/volatile substances such as gasoline or
kerosene, in, on, or near the machine. The use of such materials will cause an extreme hazardous
condition.
When using an extension cord, use only a 3 conductor grounding cord — 12 ga. wire or heavier.
To avoid electric shock, do not expose the unit to rain — store it indoors only.
Do not use the machine for dry vacuuming.
Use defoamer at all times to prevent damage to the vacuum motor(s).
Do not use water in excess of 170°F (76°C).
To prevent seal damage and chemical build-up to the pump system, run clean water through the
solution lines after each day’s use.
Use only commercially available carpet cleaning solutions and defoamer intended for use with
machines of this type. Do not use dyes, bleaches, ammonia or other additives. The use of powdered
cleaning solution if not diluted properly may result in damage to the pump. If powdered chemicals are
used, premix in a separate container before placing in the solution tank.
Do not expose machine to freezing temperatures.
All repairs must be done by an authorized EDIC repair station.
Do not use replacement parts other than those specified on the parts list.

For units with Heat’N’Run heater:
- Do not run heater dry.
Water hookups must be in place and water flowing through the heater prior to turning it on. Failure to
do so may cause internal component damage and will void warranty.
Heater must be filled with water or water based solutions at all times when in use.
Turn off the switch and unplug the heater from outlet when not in use, allow to cool before cleaning.
Do not use heater at more than 500 PSI.
Do not immerse heater in water.
To avoid explosions and/or fire, do not use solvents or any flammabile liquid in heater.

FAILURE TO COMPLY WITH THE ABOVE WARNING INSTRUCTIONS WILL VOID THE WARRANTY

GROUNDING INSTRUCTIONS

The 120 V. A/C and the 220 V. A/C models have been outfitted with the appropriate
grounded connectors. Make sure the machine is connected to a grounded outlet
having the same configuration as the grounded plug. No adapter should be used

with this machine. Any modification to the connectors will void the warranty. ﬁ a

COVIR OF GROUNDID
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PREPARING THE MACHINE (All Galaxy Equipment)

IMPORTANT: For all Galaxy Pro equipment, use only the correct EDIC high pressure, high heat wands &

upholstery tools. They are designed to deliver and maintain the correct gallons per minute (GPM), pressure

(PSI) and heat when attached to the Galaxy Pro pump system. Use of other manufacturers wands can

cause over-wetting of carpet, damage to the pump system (including hose & fittings), lack of pressure and

heat.

1. Pour clean solution into the solution tank.

2. Slide vacuum hose on to the black hose adapter (located at the back of machine) and the wand or
upholstery tool.

3. Connect the male end of the solution hose to the wand and the female end to the machine by sliding

knurled collar on the female quick disconnect fitting back. Push the male fitting in and release the

knurled collar until it snaps back.

Make sure the drain valve is closed by pushing the T-handle all the way in.

Previously shampooed carpets usually have a heavy build-up of old shampoo residue which can cause

the vacuum system to ingest foam and result in damage to the vacuum motor. Remember to add rec-

ommended amount of defoamer to the recovery tank every time you fill the solution tank.

6. If a Powermate (Models 1204AC & 1800AC-100) is to be used with the machine, connect the male plug
on the wand to the optional receptacle on the machine.

o

For Galaxy Pro with Heat’N’'Run, 2700CHX , 2700FXH, 2700LXH, 2700RXH, 2700SXH models or
Galaxy Pro Automotive units see additional instructions below.

Additional instructions for Galaxy Pro with Heat’N’Run installed:

Be sure to fill solution tank with water before plugging in machine.

Plug heater power cord and machine power cord into separate outlets on separate circuits.

Turn on heater switch when you are ready to clean.

CAUTION: When the green light on the heater is on, the heater is heating. When the green light is off,
the water in the heater tank is up to temperature and the thermostat switch in the heater has turned the
heater off. It will automatically turn on again when the water temperature in the heater has cooled.

AL~

Additional instructions for 2700CX & 2700FX models:

Prime the pump system by connecting the drain hose, which is the 4 foot long solution hose with a connec-
tor on one end, to the quick disconnect at the back of the machine and place the open end of the hose in
the solution tank. Turn on the pump thereby recirculating the clean water through the drain hose back into
the solution tank. When there is a steady stream of water running through the drain hose, the pump is
primed. Disconnect the priming hose and attach the solution hose.

The pump rarely needs to be primed after the first time each day. If the solution tank is allowed to run low,
it will result in the pump sucking air, then the pump will need to be primed again. Erratic pressure fluctua-
tion indicates air in the lines and means that the pump needs priming.

Using the pressure adjustment and gauge on the side of the Galaxy, adjust the pump system to the desired
“operating pressure” while the cleaning tool is on (spraying).
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Additional instructions for Galaxy Pro Automotive units only:
To preheat water in solution tank and operate the Galaxy Pro Automotive using one power cord:

1. Be sure to fill solution tank with water before plugging in machine.

2. Turn the pump switch to the “Preheat” setting.

3. Turn the heater switch (located on the back of the unit near the left wheel as you are facing the back
of the unit) to the “On” position.

4. Make sure heater cord with male twist-lock plug is plugged into the machine.

5. When the green light on the heater turns off and the pump stops running, the water in the solution
tank is up to temperature.

6. Follow the operating instructions for carpet & upholstery listed below.

NOTE: When the pump switch is in the “Preheat” position, the vacuum(s) will not turn on. When the
pump in the “pump” position, the heater will not heat.

To operate the Galaxy Pro Automotive using two power cords:

1. Be sure to fill solution tank with water before plugging in machine.
Unplug the heater cord from the back of the machine and connect it to the adapter cord supplied
with the Galaxy Pro Automotive. NOTE: The “Preheat” setting on the pump switch will not operate in
this configuration.

3. Plug heater power cord and machine power cord into separate outlets on separate circuits.

4. Turn on heater switch when ready to clean.

5. Follow “Operating Instructions — Carpet Tool” or “Cleaning Upholstery” in this booklet.

CAUTION:

The heater cord and the machine cord must be plugged into separate outlets on separate circuits.
The Heat’N’Run must be filled with water at all times.

Do not operate any Heat’N’Run with a damaged cord or plug , or after the appliance

malfunctions, or has been damaged in any manner. Return to the nearest authorized service facility for
examination, repair or adjustment.

Do not use outdoors.

OPERATING INSTRUCTIONS - CARPET TOOL

1. Turn on the vacuum and solution switches. Slowly pull the tool towards you with
the solution valve trigger engaged. Then make a pass forward and backward
with the vacuum only (no spray) over the cleaned area to remove as much dirt
and solution as possible. Do not overwet carpet! Make overlapping passes to

prevent streaking. 1033AC

1034AC

2. Ifthe carpet is heavily soiled, squeeze solution valve lever on the forward pass
as well as backwards, allowing cleaning solution a few seconds longer to work
prior to vacuuming. Another method is to raise the wand 8" above the carpet
and pre-spray lightly prior to cleaning passes. On extremely soiled carpets, we
recommend using a pre-spray solution.

3. When you run out of solution, turn off the pump. Attach the drain elbow on the drain valve.
Place a pail under the downspout and pull up the drain valve T-handle. Dirty solution will
pour out until the tank is empty. Close the drain valve. Use a clean bucket when you refill
the solution tank.

4. When the job is completed, turn the switches off, disconnect the vacuum and solution

hoses from the carpet tool and the machine. Drain the recovery tank through the drain
valve as before.
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POWERMATE 1204AC (OPTIONAL)
IMPORTANT: For use with 0-100 psi pump systems.
1.

Connect the cord on the power wand to the optional receptacle in back of the machine.
Turn on the vacuum and pump switches.

The motor for the power brush is turned on and off by a lighted rocker switch located on
the top of the base. Solution application is controlled by squeezing the solution valve lever.

1021AC

To move the power wand forward, push the wand handle downward, raise the
front end and push the wand into position using the rear wheels. To pre-spray,
squeeze solution valve lever while moving wand forward and backward over
the area to be pre-sprayed.

To clean, lift the wand handle to insure the nose of the wand is against the
carpet, then while squeezing the solution valve lever pull the wand towards you.
Here's how it works- the solution is jet sprayed deep into the carpet to loosen
dirt. The brush scrubs the fiber and breaks up surface and deep dirt. It fluffs the
nap without any distortion to the pile. With the weight of the base on the suction
head, the vacuum picks up the dirt and solution. Make overlapping passes to
prevent streaking.

1204AC

Go over the path you just cleaned without squeezing the solution valve lever to
remove as much dirt and solution as possible.

POWERMATE 1800AC-100 and 1800 AC-200 (OPTIONAL)

1.

Connect the cord on the power wand to the optional receptacle in back of the machine. Turn on the
vacuum and pump switches.

The motor of the rotating power brush is operated with your right hand controlling a long toggle switch.
Pull it up for momentary use, push it down for continuous brush action (center off). Solution application is
controlled by depressing the flow switch lever with your right hand fingertips.

To adjust the handle into operating position, pull up the grip on the locking lever located near the base of
the handle. Move handle to waist level height and push down grip handle on lever to lock into place.

To move the power wand forward, push handle downward to raise the front end and move the wand into
position. To pre-spray, depress the flow switch lever (solution control) while moving wand forward or
backward over the area to be cleaned with the front end raised.

To clean, depress the solution flow lever while pulling the power wand towards you. Here’s how it works
- the solution is jet sprayed deep into the carpet to loosen dirt. The rotating brush scrubs the fiber and
breaks up surface and deep rooted dirt. It fluffs the nap without any distortion to the pile. With the weight
of the base on the suction head, the vacuum picks up the dirt and solution. Make overlapping passes to
prevent streaking.

Make a pass over the path you just cleaned without depressing the solution flow lever

(vacuum only) and with the brush still on, to remove as much dirt and solution as possible.

IMPORTANT: 1800AC-100 if for use with 0-100 psi pump systems.
1800AC-200 is for use with 100-300 psi pump systems.

ON
OFF -, x MOMENTARY-ON
_:_‘} OFF
CONSTANT.ON
SOLUTION BRUSH MOTOR
CONTROL CONTROL

LOCKING LEVER

VIEW WINDOW
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CLEANING UPHOLSTERY:

Cleaning uphoilstery with success requires a good knowledge of the type of fabric to be worked on. Look for
the cleaning instruction label sewn on the underside of the furniture for the recommended method of cleaning
the fabric. If it calls for dry cleaning, do not attempt to clean with the wet extraction method. Otherwise,
damage to the fabric could occur. Extraction works perfectly on most synthetic fabrics including synthetic
velvets.

Before proceeding, test the fabric for colourfastness. Apply a small amount of ready-to-use cleaning solution
on the fabric in an inconspicuous spot. Wait for 2 to 3 minutes and rub the area with a white terry cloth towel.
If no color comes off the towel, the fabric should be safe to clean. If a little color comes off, there is some risk
of colors running when you clean. It may be possible to stabilise colors by cleaning with an acidic rinse.

1. Prepare the machine in the same manner as for carpet (see preparing the machine) cleaning except
attach the upholstery tool to the vacuum hose. Connect the solution hose. Pour hot water into the solution
tank. Add recommended amount of cleaning concentrate into the solution tank. Turn on the vacuum and
pump switches.

2. Adjust the pump "operating pressure" to 50 psi or below for upholstery cleaning (See page 3 PREPARING
THE MACHINE items 8 and 9).

3. Clean with the upholstery tool using as little solution as possible. Make overlapping passes to prevent
streaking. Go over the area you just cleaned without depressing the lever (vacuum only) and gauge the
amount of moisture extracted through the view window for dryness. On heavily soiled areas like arm rests,
pre-treat with a recommended pre-spray and /or hold the upholstery tool a few inches above the fabric
and press lever to spray on the solution before making a pass.

DAILY MAINTENANCE

1. Always keep the machine clean inside and out.

2. Pour 2 gallons of clean hot water in the solution tank. Turn the pump on and flush the entire system
through the wand nozzles for about a minute to prevent alkaline build-up.

3. Remove dirt and lint build-up inside the filter screen in the recovery tank. Lint should be cleaned off so that
air flow is not impeded.

4. Check the solution tank strainer in the solution tank. If lint has accumulated in the screen, remove and
rinse it in clear running water.

PERIODIC MAINTENANCE

All EDIC machines are engineered and built to require a minimum of maintenance. But like any machine, it
does require some care to keep it in optimum working condition. Careful attention to these maintenance
instructions will give you maximum operating performance and will increase the life expectancy of your
machine.

e Solution Lines and Fittings. Flush the machine at least once a month with a solution of 1 part water with 3
parts white vinegar in order to neutralize the alkaline residue left by the cleaning solution.

@ Quick connect coupler. Spray with WD-40 or equivalent lubricant to prevent coupler from sticking.
e Drain Valve. Apply light oil on gate seals. If machine has to be stored, leave the gate valve open.

e Solution pump. The same above procedure used on solution line and fittings applies to the pump.
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TROUBLESHOOTING

ELEcTRICAL SYSTEM

PROBLEM PossiBLE CAUSE
No electrical power. 1. Defective power cord.

2. House or building circuit breaker tripped.
Switch is turned on. 1. Faulty electrical cable.
Power is intermittent to 2. Defective switches.
all motor(s) 3. Loose terminal or discolored terminal connections.
Vacuum SYSTEM

1. Drain Valve open.
No Vacuum 2. Vacuum lid is not sealed against tank.

3. Loose vacuum hose, vacuum connection.
Low Vacuum 1. Accumulated dirt on lid screen.

2. Worn out vacuum lid gasket.

3. Lint & dirt build-up on wand head.

4. Defective vacuum hose.

5. Loose connection in the vacuum motor(s).

SoLuTION SYSTEM

Pump motor on, no
spray thru spray tips

. Clogged spray tips.

. Clogged solution intake filter screen.

. Plugged female quick disconnect coupler.
. Punctured pump diaphragm. (100 psi only)
. Defective pump check valve. (100 psi only)
. Crack in pump housing.

. Debris in check valve. (100 psi only)

. Lost Prime.

Uneven or weak spray
from tips.

. Clogged or dirty spray tips.
. Accumulated dirt on solution intake filter screen.

Accumulation of debris inside pump and plumbing.

. Worn pump bearing (excessive noise).
. Punctured pump diaphragm.

. Defective rectifier or motor.
. Worn nozzles.

. Pressure Regulator set incorrectly. (Models 2000HX and 2000TX only)

Vacuum motor(s)
working, pump motor
Fails to turn on

. Loose wiring connection.
. Defective pressure switch in pump (100 psi model).
. Defective pump motor or rectifier.

Erratic Pressure

(Models 2700CX & 2700FX only)
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. Pump check valves defective or dirty
. Lost prime.

OPTIONAL ACCESSORIES

HEAT-N-RUN

Inline heater delivering up to 200°F heat enhancing productivity and cleaning. Model 610HR
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